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ABSTRACT 

Cryptocurrency has emerged as a revolutionary element in the global financial ecosystem, 

offering decentralized, secure, and transparent digital currency solutions. Unlike traditional fiat 

currencies, cryptocurrencies operate on blockchain technology, enabling peer-to-peer 

transactions without intermediaries. This descriptive study examines the evolution, 

characteristics, and market dynamics of cryptocurrencies, focusing on their adoption, regulatory 

challenges, and investment potential. It highlights major cryptocurrencies such as Bitcoin, 

Ethereum, and emerging altcoins, analyzing their market capitalization, volatility, and 

technological innovations. The study also explores the socio-economic impact of 

cryptocurrencies, including their role in financial inclusion, cross-border payments, and 

alternative investment portfolios. By examining trends in trading volume, public perception, and 

government policies, the research provides a comprehensive overview of the opportunities and 

risks associated with digital currencies. Challenges such as price volatility, security threats, and 

regulatory uncertainty are discussed, alongside the potential for cryptocurrencies to reshape 

traditional banking and monetary systems. 

I. INTRODUCTION 

The use of cryptocurrencies in international banking has sparked discussion, controversy, and 

curiosity. The introduction of Bitcoin in 2009 changed value transmission and put international 

monetary systems to the test. Bitcoin has significant effects on other international currencies in 

terms of the economy, politics, technology, and society. Once a fringe movement among 

computer enthusiasts, the digital financial revolution is now a potent force forcing governments, 

financial institutions, and central banks to reconsider and often reconstruct their monetary 

policies and practices. Peer-to-peer cryptocurrency transactions are made possible by blockchain, 

which guarantees immutability, security, and transparency. Thousands of cryptocurrencies with 

unique use cases, market capitalizations, and technological underpinnings have been created as a 

result of this technological advancement, creating a crypto economy that is on par with 

traditional markets in terms of growth and influence. One of the biggest effects of 

cryptocurrencies on world currencies is shifting monetary sovereignty. 
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II. NEED OF THE STUDY 

This research is needed because Bitcoin is affecting conventional financial institutions and global 

currencies. Digital currencies threaten central banks and change national monetary policy as they 

gain popularity. To manage the evolving economy, politicians, economists, and financial 

institutions must understand its effect. The report examines Bitcoin adoption risks, prospects, 

and repercussions. It also explores how global currencies might adapt to stay relevant in a 

quickly digital world. 

III. OBJECTIVES OF THE STUDY 

• To examine how cryptocurrency fluctuations affect Zebpay’s foreign exchange 

operations and international transactions. 

• To evaluate the impact of cryptocurrencies on Zebpay’s global currency management 

strategies and investment planning. 

• To assess the readiness of banks for integrating blockchain technology and digital 

currencies into financial services. 

• To analyze the risks and opportunities faced by Zebpay due to the increasing global 

adoption of cryptocurrencies. 

IV. SCOPE OF THE STUDY 

This research examines how cryptocurrencies affect global currencies, financial markets, and 

monetary policy. It covers established and emerging economies to comprehend the worldwide 

influence. Technological, economic, and regulatory elements of Bitcoin adoption are examined. 

Central banks and Central Bank Digital Currencies are also covered. Financial and economic 

ramifications are examined, not technological development or coin performance. 

V. RESEARCH METHODOLOGY 

Research Design 

This mixed-methodologies research uses quantitative and qualitative methods. This enables a 

complete examination of how cryptocurrency influences USD, EUR, JPY, etc. Quantitative 

methods analyze exchange rates, market capitalization, and trade volumes statistically. 

Qualitative methods include interviews, policy analysis, and news sentiment analysis. 

Research Objectives 

• Assess volatility connection between cryptocurrencies (e.g., Bitcoin, Ethereum) and fiat 

currencies. 

• Evaluate central banks’ and governments’ response to cryptocurrency growth. 

• Examine public and institutional trust transitions from conventional to digital currencies. 

Data Collection Methods 

Primary Data: 
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• Investor and financial analyst surveys. 

• Interviews with economists, fintech experts, and central bankers. 

Secondary Data: 

• Exchange rate databases (e.g., IMF, World Bank, CoinMarketCap). 

• Academic publications, government policy documents, and financial news items. 

Sampling Technique 

• Expert interviews purposively sampled. 

• Conducted surveys using random sample for investors and crypto consumers. 

Data Analysis Methods 

Quantitative Analysis: Correlation and regression analysis. Time-series analysis can track 

exchange rate changes before and after crypto market events. 

Qualitative Analysis: Thematic coding of interviews. Use of NLP technologies for sentiment 

analysis on news and social media data. 

Ethical Considerations 

Obtained informed consent from all subjects. Data was kept confidential and anonymous and 

digital data was stored safely. 

VI. REVIEW OF LITERATURE 

• NPCI study lists security, transparency, and efficiency advantages over traditional 

payment methods. This study also indicated that it may lower transaction costs and boost 

financial inclusion. 

• The Centre for Internet and Society (CIS) cautions that the system may track users’ 

purchases and activities, compromising privacy. The analysis suggests the government 

construct it with strict data security. 

• Shah (2024) explained digital money. The study examines digital currency processing, 

operation, and usage characteristics. Digital currency difficulties included lack of 

transparency, cyber crime, public opinion, and inefficiency, according to the research. 

• Armelius, Claussen, & Hendry (2020) say the central bank controls CBDC and 

government and national credit support it. Technocrats seldom regard CBDC as a digital 

portion of sovereign currency whose central bank sets financial policy. 

• Kim and Kwon (2019) describe CBDCs as central bank-administered paper money that 

complements and competes with Bitcoin. Currency rate, central bank money flow 

control, and monetary policy affect an establishment’s deployment. The financial 

administrator issues national currency electronic tokens. 

VII. DATA ANALYSIS & INTERPRETATION 

Gender Distribution Table (100 Respondents) 
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Gender Number of Respondents Percentage 

Male 52 52% 

Female 44 44% 

Other 4 4% 

Total 100 100% 

INTERPRETATION: The table illustrates the gender distribution of 100 survey respondents. 

Men made up 52% of responders, the majority. The sample was 44% female, demonstrating a 

gender balance. Only 4% of respondents specified “Other” gender. Although men responses 

outnumbered females, the study showed gender diversity. Overall, the distribution shows 

inclusive participation and offers a valid foundation for analyzing gender-based views in the 

research. 

Age Group Distribution 

Age Group Number of Respondents Percentage 

Below 20 years 18 18% 

21–30 years 46 46% 

31–40 years 24 24% 

Above 40 years 12 12% 

Total 100 100% 

INTERPRETATION: The chart shows that 46% of respondents are 21–30 years old, indicating 

that young folks invest in Bitcoin and use ZebPay more. 24% of respondents are 31–40, while 

18% are under 20. About 12% of responses are above 40. The data show that younger people, 

more comfortable with digital technologies and online financial investments, prefer Bitcoin 

platforms. 

Source of Awareness about Cryptocurrency 

Source Number of Respondents Percentage 

Social Media 40 40% 

Friends/Family 26 26% 

News Channels 16 16% 

Online Advertisements 12 12% 

Others 6 6% 

Total 100 100% 

INTERPRETATION: The chart demonstrates that 40% of respondents learn about 

cryptocurrencies via social media. Online ads make up 12% and other sources 6%. The data 

https://ijerst.org/index.php/ijerst


 ISSN 2319-5991 
 

 

Vol. 22, No. 2(2), 2026                                 https://ijerst.org/index.php/ijerst                      2187 

show that digital channels and personal networks help people learn about Bitcoin investments 

and ZebPay. 

VIII. FINDINGS 

• About 52% of respondents were male and 44% were female, reflecting balanced gender 

participation in the poll. 

• The majority of responders (46%) were aged 21-30, indicating a greater interest in 

Bitcoin investments among young folks. 

• 40% of respondents learn about cryptocurrencies via social media, online ads make up 

12%, and other sources 6%, showing that digital channels and personal networks help 

people learn about Bitcoin investments and ZebPay. 

IX. SUGGESTIONS 

• ZebPay should enhance security to enhance user confidence and safeguard investments 

from cyberattacks. 

• The platform should include instructional programs and awareness efforts to assist new 

investors in comprehending Bitcoin trading and hazards. 

• Improve customer support by providing quicker response times and 24/7 help. 

• ZebPay should prioritize simplifying technical challenges and enhancing platform 

stability for seamless transactions. 

• The firm may simplify lessons and coaching for novices to simplify Bitcoin trading for 

new consumers. 

X. CONCLUSION 

The survey found that Bitcoin investing is popular among young and educated people, notably 

ZebPay users and students. Most responders like ZebPay’s security, transaction speed, simplicity 

of use, and platform performance. Bitcoin is the most popular cryptocurrency, and many users 

invest for the long term. Cryptocurrency knowledge and investment choices are heavily 

influenced by social media. 

The survey also found that respondents see cryptocurrencies as a successful investment; 

however, thoughts on its safety compared to conventional investments vary. Most responders 

like ZebPay’s transaction and cost clarity and would recommend it. ZebPay has great customer 

satisfaction despite occasional technical difficulties. 

XI. REFERENCES 

Books 

• Investment Analysis and Portfolio Management – P. Chandra, McGraw Hill Education. 

• Investments – Z. Bodie, A. Kane & A. J. Marcus, McGraw-Hill Education. 

https://ijerst.org/index.php/ijerst


 ISSN 2319-5991 
 

 

Vol. 22, No. 2(2), 2026                                 https://ijerst.org/index.php/ijerst                      2188 

• Investment Banking: Valuation, Leveraged Buyouts, and Mergers & Acquisitions – J. 

Rosenbaum & J. Pearl, Wiley. 

Journals 

• Journal of Financial Economics (2023). “Cryptocurrency volatility and market behavior.” 

• International Journal of Finance and Economics (2024). “Blockchain adoption in 

financial systems.” 

• Journal of Banking & Finance (2023). “Digital currency impact on traditional banking.” 

Newspapers & Magazines 

• The Hindu Business Line (2024). Cryptocurrency market updates in India. 

• Business Standard (2024). Trends in digital currency investments. 

• Economic & Political Weekly (2023). Financial technology and crypto regulation in 

India. 

• MoneyControl Magazine (2024). Crypto market insights and investor trends. 

Websites 

• https://www.coingecko.com 

• https://www.binance.com 

• https://www.cryptocompare.com 

• https://finance.yahoo.com/markets/crypto/all/ 

https://ijerst.org/index.php/ijerst

